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Introduction. Increasing the innovative receptivity (IR) of personnel using intra-corporate social networks (CSN) is a
pressing problem.

Problem Statement. Currently, Ukraine is actively discussing the problems of digital transformations in the economy, as
well as the importance of digital initiatives and research in this industry, as evidenced by the Conception for the develop-
ment of the digital economy and society of Ukraine for 2018—2020 and a respective action plan for the implementation of
this Conception (approved by the Cabinet of Ministers of Ukraine) adopted in January 2018. Theoretical and practical issues
of analyzing the impact of intra-corporate communications in the CSN on the development of competencies and IR of emp-
loyees have not been fully developed so far.

Purpose. To identify trends and effect of CSN on personnel IR by example of Bitrix24 software in VO OVEN Ltd.

Materials and Methods. Methods for comparative analysis of local and international CSN operation in Ukraine and
throughout the world; analysis of the use of Bitrix24 software in the Ukrainian company.

Results. The ways to increase the IR of personnel using CSN and classic Internet portal have been shown. The CSN
services in the system of corporate business tasks and their authentication with conventional human resources manage-
ment system have been analyzed. The domains of effective CSN application in American corporations and in VO OVEN Ltd
(Ukraine) have been compared. Data summary of Bitrix24 information messages (live news feed) in VO OVEN Lid for 2017
and for the 1stquarter of 2018 has been given. Based on research results, a new HRMS function has been implemented to
show the dataware of personnel and the realization of technical and economic processes for developing CSN under current
conditions.

Conclusions. To ensure an adequate perception of digital technologies on industrial corporations, Ukraine needs high-
ly qualified personnel with digital skills and competences. One of the options to develop these competences is to use CSN.

Keywords: innovative receptivity, corporate social networks, and Bitrix24.

Today, the topical issue of increasing the in- | its various subsystems and subjects (users).
novative receptivity (IR) of personnel is the use | However, the theoretical and practical issues of
of in-house communications in corporate social | analyzing the impact of in-house communica-
networks (CSN) that are an information com- | tions in the CSN on the development of compe-
puter system based on special software systems. | tencies and IR of the personnel have not been
This creates a new communicative environment | fully developed. In order to enhance IR and to
within the corporation based on the chosen sys- | raise the efficiency of the personnel innovation
tem, which is designed to control receiving, ana- | activities, it is necessary to estimate the effec-
lyzing, and transmitting information between | tiveness and influence of intra-company com-
munications on IR of structural units and indi-
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As a means of solving this problem, a model for
analyzing and developing the interrelated factors
of IR of employees and managers based on their
activity in the CSN has been considered. The use
of in-house CSN enables to connect the informa-
tion and operational capabilities of software and
computer systems with the actual sets of infor-
mation and communication relationships and
interactions of corporation’s employees. This ma-
kes it possible to speed up information flows, to
quickly analyze relevant information, and to take
necessary management procedures, which ulti-
mately (due to a high speed of adaptive structu-
ring, rapid processing, conversion, distribution,
and feedback) enables to increase IR of both in-
dividual employees, specific departments, and
corporation’s staff as a whole [1].

In order to be able to use CSN for the sake of
corporations and to establish their distinction

from the Internet portals, the former has been
classified in Table 1 below.

It is necessary to pay attention towards the
CSN structure, purposes, and objectives for rai-
sing IR in terms of corporate governance and hu-
man resources management. Consequently, it is
necessary to consider the services of corporate
social applications in the context of addressing
business tasks of the corporation (Table 2) [3].

In world practice, all types of the above men-
tioned local CSN have been used. The choice of
certain types of networks dependi on tasks, scale,
and nature of their use in the corporate informa-
tion field of organizations. For example, in-house
Bitrix24 system is a universal portal for various
applications, which enables to carry out a certain
type of activity depending on the settings and
customization. Its main features are strong pro-
ject management, operations with files and docu-

Table 1

CSN Classification and Their Use Patterns [2]

Use patterns

CSN Typical characteristics
Bitrix 24 Intranet with separate social
module
DaOffice The first Russian corporate
social network. As compared
with Bitrix24, it is more con-
centrated on social tools
Jive Intranet with social func-
tions
in social networks

The module contains functions for microblogging, messenger, photo gallery,
etc. The interface and application functionality is a bit like social networks
of the early 2000s. The social application is free, but it does not work until
the basic package Bitrix24 is purchased. The cost depends on the selected
plan and the number of employees, as well as on the implementation option:
the version for installation on the server costs higher than the cloud one

Microblogs support #tags and @names like Twitter; enables to “like” favorite
posts, to see a list of recommended friends, like in Facebook. A distinctive
feature is elements of gamification: for posting messages on relevant and use-
ful topics, the employees score points. Access to DaOffice is possible from
mobile devices using Android and iOS applications. The cost of installation is
determined specifically for each company and depends on the Team version
(a full-fledged corporation’s own CSN) or Enterprise (maximum functional-
ity for deep integration of social mechanics into the corporation’s business
processes), implementation options (server or cloud), the need for interoper-
ability and additional options. The free version is available only for large
companies (more than 250 employees). Restrictions on administration tools
appear when installed on corporate server.

Jive users can customize their individual workspace. The application con-
tains tools for managing tasks, corporate content and projects. Jive is avail-
able for mobile devices and is interoperable with Office365 and Google prod-
ucts. The cost depends on the package: Select, Premier or Premier +. A serious
disadvantage is the lack of a Russified version. In addition, according to cus-
tomer reviews, navigation in _Jive is very different from the usual navigation
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End of table 1

Use patterns

CSN Typical characteristics

Yammer The world most popular so-
cial Intranet

Facebook Corporate social network as

Workplace | it is

CyberCloud | Enables creating a full-fled-
ge CSN with a complex func-
tionality

Available to users as part of Office365. The structure is similar to that of
Twitter, allowing employees to share short messages, to form working groups
and to monitor the “status” of subordinates. Other features of the service
include exchanging files and images, supporting tags in messages, viewing
online contacts, searching for people, groups and texts, creating and using
the knowledge base. Support of 25 languages, no language barrier. Since
Yammer became part of the Office365 online office, it could not be installed
separately. Another significant drawback is the lack of on premise option,
only a cloud (off premise) solution with servers located abroad is available

Very similar to the classic version of Facebook. At the same time, the user
profiles are not linked to their FB accounts. The same tools, including news
lines, personal profiles, groups, chats, presentations, video calls are available.
The main advantage of Facebook Workplace is its familiar interface that does
not require any retraining. The product is intended for large corporations,
with its cost depending on the size of corporation. If the number of employees
in a corporation is less than 1000 people, the cost is about USD 3 per
employee; if it ranges between 1,000 and 10,000 people, the cost is USD 2. A
free three-month trial period is provided. The main disadvantages are the
lack of customization and on premise option. Only cloud version is available
with servers located abroad

Enables to create news, personal messages, shared files, a common knowledge
base, forums, polls, tasks for managers and employees, a directory of users,
idea collectors, blogs. A distinctive feature of the service is gamification. The
network has a board of honor that is formed automatically based on various
criteria — from useful advice to brilliant ideas and important publications for
the corporation. The users can enter the social network using any device:
computer, smartphone or tablet. The developers offer two versions: the cloud
and the box system. The service is designed for large corporations; the
monthly fee starts with USD 45 per 100 users. The main disadvantages are:
only web version is available (no mobile application has been developed) and
an obsolete design of the late 1990s

ments, user-friendly interface, and powerful com-
munication system.

CSNs does not replace, but complement the
existing electronic document management sys-
tems for approving, transmitting, and controlling
the execution of orders, management, and finan-
cial accounting. They aim at solving problems
and tasks beyond those established in existing cor-
porate e-government systems. The figure shows how
the corporate social network services correlate
with business objectives on which they are focu-
sed and are identified with conventional human
resources management systems (HRMS) (as com-
pared with the subsystems of conventional HRMS).
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Let us consider the use of Bitrix24 software in
VO Oven corporation. Table 3 shows the effec-
tiveness of this service as compared with the US
CSN [9].

The functions of conventional HRMS iden-
tified in Table 3: 2.1 — analysis and administra-
tion of group and personal relationships; 2.4 —
socio-psychological diagnosis; 3.2 — information
support of the HR management system; 3.4 —
employment management; 4.8 — assessment of
existing personnel; 5.1 — staff training; 5.4 — pro-
fessional and socio-psychological adaptation of
employees. The HRMS functions are described
in more detail in [5—8].
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Having analyzed the effective areas of CSN

application in American corporations and

VO OVEN corporation, one can conclude that an

increase in the performance indices of the perso

nel as a result of applying the CSN in the corpo-
ration is explained by accelerating the personnel

communication:

+ processing of information messages (reading
and replying e-mail messages) (due to faster
speed, and time reduction);

+ search and collection of information at a faster
speed,;

+ analysis, discussion, and communication while
working together;

at

n-

Table 2

Comparison of Capabilities in Terms of Raising Personnel IR Using CSN
and Classical Internet Portal [4]

Classical Internet portal

CSN

Reflects a formal structure of corporation (not always),
without informal links taken into consideration

The materials are published only by administrators

Selected content (only the most important information
that has been reviewed) is posted

Centralized structure, slow, sanctioned “from above”
evolution

Top-down communications

Terms of development and launch from 2 weeks

Based on standard software like SharePoint

Costs from USD 4000

Low motivation of employees

Reflects real links in the organizational and managerial structure
of corporation and personnel, which facilitates raising IR

The materials are published by all employees, which forms a
broader information field and contributes to raising IR

A large content forming a real framework of corporate knowledge
is posted. This approach facilitates raising IR

Decentralized structure and natural evolution, which facilitates
raising IR

Both top-down and bottom-up communications [4], which
ensures a feedback and facilitates raising IR of the personnel and
the corporation as a whole

Terms of development and launch from 2 weeks

Based on both standard and dynamic multifunctional SharePoint
or WebTycoon

Costs from USD 5000

High motivation of employees, which facilitates raising IR

Table 3
Comparison of Effective Areas of CSN Application
in American Corporations and at VO OVEN Ltd.
C d Time inputs, Increase Time saved,
Obnactb orti)cs}?l(illlvlgncc % weekly in performance, % % weekly
TPMEHETHA functions
AC ucC AC ucC AC ucC
Reading and replying messages 21 28 35 25—30 30—40 7.0—8.5 10.5—14
Searching and collecting data 2.4;5.1 19 15 30—35 20—30 5.5—6.5 3.0—4.5
Communication and joint work | 2.1;3.1; 3.4; 14 10 25—-35 10—15 3.5-5.0 1.0—1.5
48;5.1;5.4
Specific tasks 2.1;3.1; 3.4; 39 40 10—15 40—50 4.0—6.0 16.0—20.0
5.1;54
Total 100 100 20—25 | 30.5—40 | 20.0—25.0 | 30.5—40.0

Note: AC — CSN performance indicators based on outlook of American corporations; UC — data based on example of uk-

rainian corporation VO OVEN Ltd.
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Customer and supplier relations, processing NE
of claims for replacement

Search and collection of information: product 5.1 FI
and service CoE with an option of interactive
communication between all stakeholders

Marketing
and promotion

\d

Common electronic mail and sms-service | NE |

Formation of common content, libraries, knowledge basis 51FI
by corporate business lines (saving of content
of key personnel who have left the corporation)

Document flow
and communication »/  Corporate communications, in-house PR, competitions, NE
press, support programs, photo- and video reports,

corporate TV, etc.

Joint work — seminars and workshops, forums, 51 PI
online conferences, etc.

Employee work monitoring system, remote record 3.4 FI
of assignment execution

and supervisor contacts

/ Adaptation of new employees, monitoring of employee 5.4 PI

Employee personal profiles, information about corporation 3.4 FI

HR management > and employees in the structured form 3.2 PI
Personnel rating, appraisal of personnel performance, 4.8 P1
identification of the spheres of interest of employees, 2.4 FI

groups, and opinion leaders

Feedback and monitoring of satisfaction, support 21 FI
and testing of modifications, identification
of weak spots of the corporation

Publicity, openness, prevention of back-channel 21FI
discussions, feedback and dialog with top management
(labor relations)

Enhancement of employee’s loyal conduct, creation 5.4 F1
of new social relations, emotional connections 21 FI
of employees inside the corporation

\

Corporate culture

Connection of workstation to the single 5.4 FI
information environment integrated with services 5.1 FI
for fulfilling office duties

Fig. 1. CSN services in the corporation’s system of business tasks and their identification with conventional HRMS: NE —

not enclosed in the conventional HRMS subsystems and functions; NI — not interoperable with conventional HRMS

subsystems and functions; PI — partially interoperable with conventional HRMS subsystems and functions; FI — fragmen-

tally interoperable with conventional HRMS subsystems and functions; CI — completely interoperable with conventional

HRMS subsystems and functions. The right column shows the levels of identification of Bitrix24 software functions with
conventional elements of HRMS of VO OVEN Ltd.

ISSN 2409-9066. Sci. innov., 2019, 15(2) 59



Dyuzhev, V.G., and Boichenko, O.1.

Table 4
Summary of Information Messages
of Bitrix24 (Buzz) Software at VO Oven Ltd.
for 2017 for the 1st Quarter of 2018

Number Number of
of . messages, pcs
HRMS HRMS functions —
function 2017 of 2018
3.1 | Documenting and accounting — 1
3.2 | Information support of HR re-| 20 —
cord keeping system
4.6 |Connections to outsourcing 2 —
agencies
5.1 | Technical and economical trai- 9 15
ning

5.2 |Information support of HR,| 359 77
implementation of workflows

5.3 | Management, planning, and cont- | — 1
rol of professional life

6.2 | Development of salary system — 3

6.3 | Labor incentive management — 3

6.4 | Development of forms of holding | — 1
share in profit and capital

6.5 | Use of forms of moral incentives | 23 1

8.3 | Development of culture and phy-| 15 1
sical training

9.1 | Analysis of organizational struc- | 24 6
ture of management

9.2 | Drafting and formation of new 5 4
organizational structure
Total 457 123

+ increase in performance of teamwork (due to
communication and teamwork;
+ fulfillment of specific tasks.

A comparative analysis of the Bitrix24 services
with the conventional elements of VO OVEN cor-
poration’s HRMS has showed that there is a lack
of interoperability between the services and the
integrated HRMS; some subsystems and func-
tions do not actually support the corresponding
services because the CSN is designed for a gene-
ral purpose of improving the HRMS systems and
realizing its subsystems and functions.

Information messages of Bitrix24 CSN of VO
OVEN Ltd. for 2017 and in more detail for the first
quarter of 2018 have been analyzed in order to

form a material for analyzing the implementation
of the HRMS system in this CSN (Table 4).

Having analyzed summary data of Table 4, one
can conclude that buzz information messages do
not sufficiently cover the functions of the HRMS
subsystem. Most of these messages are related to
workflow and operating process: the introduc-
tion of new technologies, devices, software; infor-
mation about competitors and customers; invest-
ment projects; opening / closing of sales; changes
in prices; industrial solutions; useful information
for industry managers; useful information on va-
rious issues (operation of site, portal, devices; 1C,
educational literature, leisure, connection and
configuration of devices); reports on the works
done by different departments; presentations; tech-
nical and econommical issues; self-development
and learning.

At the same time, some issues that the HRMS
is intended to implement in the CSN are poorly
developed; the subsystems of working conditions,
labor relations, planning, forecasting, HR marke-
ting, and legal services are not considered at all [3].

Accordingly, it is advisable to improve the Bit-
rix24 software system in line with the HRMS de-
velopment trends, for example, to introduce the
functions for staff information support and for
the implementation of technical and economic
processes into the conventional HRMS.

It is also necessary to expand the Bitrix24 soft-
ware features regarding the HRMS functions (for
example, “labor conflicts”, etc. [5]) that have not
been taken into consideration.

The promising areas for improving the Bitrix24
software are as follows:

1. Development of services in terms of expand-
ing them in accordance with the HRMS subsys-
tems and functions.

2. Improvement of the interface in order to
harmonize it with the HRMS functions (the for-
mation of separate sections that now are presen-
ted mixed up, for example, scandals, sports, cul-
tural chronicle, and social security).

3. Ideally, most of the HRMS functions [5]
should be incorporated in the Bitrix24 software.

ISSN 2409-9066. Sci. innov., 2019, 15(2)
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Hence, having made an analysis of Bitrix24 soft- | ing for VO OVEN corporation, has to aim at un-
ware application in VO OVEN corporation, one can | derstanding the theory of personnel IR, its role
conclude that not all CSN services in the organi- | and reflection in the organizational and manage-
zation’s system of business targets have been taken | ment structure of corporations, which should be
into account in the subsystems and functions of | formed taking into account the socialization of
conventional HRMS. And those enclosed are rea- | personnel and be reflected in corporate systems.
lized partially, fragmentary or periodically. Itisne- | Also, to ensure an adequate perception of digital
cessary to introduce a new function that will ref- | technologies at industrial corporations of
lect the staff information support and the imple- | Ukraine, these corporations need to have quali-
mentation of technical and economic processes in | fied personnel possessing digital skills and com-
the current conditions of CSN development. petences. One of the options for the development

Further research in the field of HRSM, includ- | of such capacity is the use of CSN.
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B.I. /loaces, O.1. botiuenxo
Harionanpuuit TeXHiYHNI YHIBEpCUTET
«XapKiBCbKUIL MO TEXHIYHUI IHCTUTYT>,
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BIJINB HA THHOBAIIIVIHY CIPUMHATIUBICTD ITEPCOHAJTY
KOPIIOPATMBHUX COLIAIBHNX MEPEJK, HA ITPMKJIA/L
[IPOTPAMHOTO 3ABE3INEYEHHS BITRIX 24, B KOMIIAHIT TOB «BO OBEH»

Beryn. AxktyasbHUM NUTAHHSM TiABUIIEeHHs iHHOBaIiHoi ciipuitnsataubocti (IC) nmepconany € BUKOPUCTAHHS BHYT-
pimHBODIPMOBUX KOPIIOPATUBHUX colliaTbHNX Mepesk (KCM).

IIpoGaematuka. Ha choronti B Ykpaini BinOyBaeTbcest akTuBHe 00roBOpeHHs 1pobJieM 1udpoBux TparchopMmailiii eko-
HOMIKH, a TAKOK BAKJIMBOCTI M(POBUX iHIMIATAB i HAYKOBUX OCTI/IPKEHD Y 1Iiif TaIy3i, PO 0 CBiTYNTH MPUHHATA Y CiuHi
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2018 poky Kontemniist po3BuTKy 1ndpoBoi eKOHOMIKK Ta cycrigbeTBa Yrpaian Ha 2018—2020 pp. Ta BianmoBiznmii niaan
3axX0/IiB 1Mo/10 peasizarii iei Konmenii (3aTBeppkenni Kabinerom MinictpiB Ykpainn). TeopeTnyni Ta mpakTHyHi MUTaH-
H# aHali3y BIUIMBY BHYTpilHbo(ipMoBux komyHikaiiii y KCM Ha posButok kommereHitiii ta IC cuiBpoOiTHUKIB iamnpu-
€MCTB, Ha CbOTO/IHI, OIIPAIbOBAHI He TOBHOIO MipOIO.

Merta. Busnauenns Tengentiii i 3axonomipaocteit BBy KCM na IC nepconany na npuxmani 113 Bitrix 24 B kom-
manii TOB «BO Osen».

Marepiainy it MeToau. MeTou MOPiBHSIBHOTO aHATi3y PoOOTH BiTUM3HAHNX Ta 3akopaorHnx KCM B Ykpaini Ta cBiTi;
anania Buxopuctanss [13 Bitrix 24 B ykpaiHCBKill KOMTIaHi].

Pesyabratu. Ilokasano moxkausocrti migsumienns [C nepconany npu suxopucranni KCM i kiracuunoro intepher-
nopraiy. [Ipoananizosato cepsicu KCM B cucremi GisHec-3aBiaHb opratisanii Ta ix izeHTrdikailis 3 TpaguiiiHuMu cucre-
mamu yrpasiinng nepconanom (CYII). Ilpuseneno nopisusanns egexrusnux cdep sacrocyBanns KCM B ameprKkaHcbKux
komranisx i B TOB «BO OBEH» (Ykpaina). A takos naBe/ieHo 1iJicyMKoBi sani indopmartiiinux nosigomsuens 113 Bitrix 24
(xuBa ctpiuka) B komnanii TOB «BO Osen» 3a 2017 p. i 3a [ kBaprasn 2018 p. 3a peaysibrataMu J0CTi/KEHHS BBE/ICHO HOBY
dyukuio CYTI, ska nokasysarume indopmalliiite sabe3nedeHHs! IIepCOHAY, Peali3allilo TeXHIKO-eKOHOMIUHUX MPOLECIB
ns1 po3BuTKy KCM B nuniniix ymoBax.

BucHosxku. [ly151 3a6e311e4eH s aJICKBATHOTO CIPUITHATTS 1[(DPOBUX TEXHOJIOTIH Ha MPOMUCIOBUX MiANPHUEMCTBAX YK-
painu 11oTpibHI kBaTipiKoBaHi Kaapu, SIKi BOIOAIOTh HU(BPOBUMK HABUUKAMU Ta KoMIieTeH isimu. OJIHUM 3 BapiaHTiB po3-
BUTKY TaKMX KOMIIeTeHI1iil € Bukopucrannsg KCM.

Kntouoei cnosa: inHOBalliliHa CIPUNHSATINBICTD, KOPIIOPATUBHI COIliasibHi Mepexi, Bitrix 24.

B.I'. /liooces, O.H. Boituenro
HarnmonanbHblil TeXHUYECKUN YHUBEPCUTET
«XapbKOBCKUI MOJTUTEXHUYECKUI UHCTUTY T,
ya. Kuprninuesa, 2, Xapokos, 61002, Ykpanna,
+380 50 184 2823, olegmet3000@ukr.net

BJIMAHNE HA MTHHOBAIIMMOHHY IO BOCITPUMMYIIBOCTD IIEPCOHAJIA
KOPITOPATUBHBIX COIIMAJIbHBIX CETEN, HA [TIPVUMEPE
I[TPOTPAMHOI'O OBECIHIEYEHM BITRIX 24, B KOMIIAHNI OO0 «BO OBEH»»

BBeaenue. AKTyasibHBIM BOTIPOCOM IMOBBIIICHIST MHHOBAIMOHHOI Boctipuumunsoctu (MB) nepconasna siBnsgercs uc-
10JIb30BaHKe BHYTPU(PUPMEHHBIX KOPIOPAaTUBHBIX cornanbhbix cereit (KCC).

IIpoGaemaTtuka. Ha cerogust B Ykpaute HPOUCXOAUT aKTUBHOE 00Cy:KieHue npobueM nudpoBbix Tpanchopmaruii
IKOHOMUKH, & TAKIKE BAKHOCTD 1TM(POBBIX MHUIIMATUB 1 HAYYHBIX NCCJIEI0OBAHUIA B 3TOIT OTPACJIN, TIPO YTO CBUJICTEIBCTBYET
npunsitas B ssuBape 2018 roga Konernus passurust 1iudposoii akonomuky u o0uiectBa Ykpaunsl Ha 2018-2020 rr. u coot-
BETCTBYIOIHI [IJIaH MEPOIPUSITULL st peasiusaruu 1ol Konuernuuu (yreepsxaeHtbiii Kaburnerom MUHUCTPOB YKpauHbi).
Teopernyeckue u IIpaKTUYECKUE BOTIPOCHI aHATM3A BJANSHUS BHYTpUbUpMeHHbIX KomMmyHMKaiii B KCC na pazButne Kom-
nereHui u VIB cOTpYAHUKOB MIPEAIPUSTUIL, HA CETOAHS, TPOPABOTAHBI HEIOCTATOUHO TIOJIHO.

Henas. Onpenenenue tenpenmii n 3akonomepuocreil Biausung KCC na VB nepconana na npumepe 10 Bitrix24 B
xommnaanu OO0 «BO Osen».

Marepuasst 1 MeTobl. MeTO/IbI CPABHUTEILHOTO aHajn3a paboThl oTeuecTBeHHbIX U 3apybesktbix KCC B Ykpaute u
Mupe; anasin3s uctosb3opanus [10 Bitrix24 B ykpanHcKoii KOMITaHUH.

Pesyasratsl. [Tokazano Boamosknoctu nosbinenus VB nepconasa npu ncnosbzopannn KCC u kiaccnyeckoro nHTep-
ner-noprana. I[Ipoananusuposano cepsucel KCC B cucteme Gusnec-3azad Opranusaliii U UX WACHTH(MUKALNS ¢ TPAAUII-
OHHBIMU crcTeMamu yiipasJiienust riepconaiom (CYII). Ilpuseneno cpasuenue apdexrusubix obacreit npumenenrss KCC
B amepukanckux komnanusax 1 8 OO0 «BO OBEH» (Ykpauna). A takske 1pe/iCTaBIeHbl UTOTOBBIE JIaHHbIe HH(GOPMAIIMOH-
npix coobuiennii I10 Bitrix24 (sxkusas senra) B kommanuun OO0 «BO Osen» 3a 2017 1. n 3a I kBapran 2018 r. ITo pesybra-
TaMm uccienoBanus BeeneHa Hosas dynkips CYII, koropas Gyaer oTpaxaTh UHGOPMAIMOHHOE OOECIIeUeHUE IePCOHAIA,
peau3aIuio TeXHIKO-9KOHOMUYECKIX 1porieccoB /st pa3sutusd KCC B HBIHEITHUX YCJIOBHSIX.

BseiBoabl. /1151 oGecriedeHus aleKBATHOTO BOCIIPUATUS (P POBBIX TEXHOIOIUI HA TIPOMBIIIIEHHBIX TIPEANPUSATHIX YK-
panHbl HeOOXOAMMBI KBaJIM(UIIMPOBAHHbIE Ka/[Pbl, KOTOPbIE BIAACIOT IU(MPOBBIME HABBIKAME U KOMIeTeHusiMu. OH1M
13 BAPMAHTOB PA3BUTH TAKUX KOMIIETCHIIMI siBJsieTcs ucnobzoBanue KCC.

Knwoueswvie cnosa: WHHOBallMOHHAsA BOCIIDUUMYNBOCTD, KOPIIOPATUBHbIE COLIUAJIbHbBIE CETU, Bitrix 24.
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